
 
 

eBudde Help Center 
Getting the most out of your Help Center 

 

The Help Center Trees 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What Council sees          What your Service Units sees        What your Troops see 

Volunteers must have an eBudde password to access  
the Help Center 

This can be good to protect those resources that only need to be in 
the hands of volunteers that are trained and registered 

 

Examples of documents to add to your help center:  
Financial Forms, Permission Forms, Delivery Schedules, Custom 

Order Cards, High Level Reward Trip Info, Goal Getters 

 



 
 

Inserting Web Links with CTRL + V  
i.e. links to outside websites YouTube, Google Docs, Council Webpage 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Decide which section your document should go into  
       Manuals, Council, or FAQs and click the blue plus button to the right 
   the following screen will pop up 

Enter any text here that you need to explain the link 

“Troop Manual 2020”  

Copy and paste (Ctrl + V) your link below your text  
https://docs.google.com/document/d/1mHcWmHPPOkL-QBcjhPNjmg 

 

Tips:  
Keep the Title simple, under 25 characters  

If you have a lot of information in your help 
center, make key terms searchable in the 
Abstract section  

Include the volunteer levels that you want to 
view the material. The levels that you do not 
select will not see the materials  

Sort Order will be the order of the material as it 
appears on the tree to the left  

You can click “hidden” if you don’t want the 
material visible until a certain time.  

You can unhide later using the edit icon  

You can also fully delete a page with the trash 
icon  

  
Use the “app page” option if you prefer the text 
be easily viewed on the eBudde app  

https://docs.google.com/document/d/1mHcWmHPPOkL-QBcjhPNjmg


 
 

Embed URLs or documents in the text  
i.e. click on a word and the document will appear in a new window 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

This little chain link is the key to creating a link to a webpage or document 

The display text will turn into a blue link that volunteers 
can click on to get to the document or the website 

Link type will be URL  

Protocol is a drop down. Check your website protocol 
by copying and pasting it in the URL box to see what it 
is. In this case it was https:// 

Then click “OK” to finish  

The Display Text will take volunteers to the website 
when they click on it 

If you would rather upload a document to the eBudde 
server, click on the Upload Tab 

Click  choose file to select a file from your computer; then 
click send to server 

The document you just uploaded will now appear in the URL 
bar as an ebudde.littlebrownie.com/ckeditor_downloads 

Click the green OK button when finished  

 



 
 

  
To ensure that the link will open for all browser types and 
version, please change the target to the New Window 
option you see below.  If your link will not open, this may be 
the cause. 

 

On the link box, click the Target tab. Change the Target to 
the New Window (_blank) optione 

Click the green OK button when finished  

 



 
 

Here is a beautiful Help Center example  
• Simple Display Text on the right with a handful of larger topics under manuals and from the 

council 
• Consistent fonts, colors, and sizes for the Headers and Subheadings  
• Consistently single spaced except for text joined in a paragraph  
• A special symbol (red diamonds) for resources that were already given to troops by service units 
• Use of solid color lines to separate the sections for different types of resources  

 
Note: text and materials roll over each season so you can replace links with the updated documents or 
URLs 

 

 


