
2023–2024 Girl Scout Cookie Program® 
Family Guide
When it comes to your girl’s future, anything is possible! However, 
being told she can do or be anything she chooses will only take her  
so far—she’ll also need strong leadership skills and hands-on life  
experience to take on the world with confidence.

At Girl Scouts, we’ve been teaching girls to lead for more than 100 
years and have a deep understanding of the leadership abilities all  
girls need, and how to help girls develop them.

The Girl Scout Cookie Program is a prime example—our iconic,  
one-of-a-kind program leads to real outcomes because it gives girls 
hands-on experiences to develop an entrepreneurial spirit.

With an entrepreneurial spirit, your Girl Scout will have the skills and 
the experience to take calculated risks throughout her life and the 
ability to soar towards her goals. She’ll have the confidence to redefine 
failure and will be encouraged to try, fail and try again.

She can’t do it without you. By supporting your Girl Scout in this  
program, you’ll give her the opportunity to learn new skills, adapt  
and grow her ideas and develop the confidence of a leader.

Important Info                                                                   

Troop #:                       

Cookie Manager Contact:

Order Card Turn-in Date: 

Cookie Pickup date:

Money Due Date(s):

Important Dates  
December 16, 2023: Girls can  
begin taking early online orders  
through the Digital Cookie platform.  
January 8, 2024: Cookie 
Program Officially begins! Girls 
can begin taking orders on their  
order card from family and friends.  
January 28, 2024: The Girl 
Delivery option in Digital Cookie 
will pause. Girl Delivery will resume  
the morning of February 5, 2024.   
January 28, 2024: Deadline for 
Parents to submit their paper 
initial order in Digital Cookie. 
This is an optional feature, please 
see page 6 for more information.    
February 1, 2024: Initial Cookie 
Order due. Your troop cookie 
manager must submit your  
Girl Scout’s initial order. He/she 
may give you a date prior to this 
to turn in your order form. Be 
sure to follow this deadline to 
ensure the arrival of your girl’s 
Girl Scout cookies.   
February 1-April 7, 2024: Goal 
getter cards are used to gather 
additional orders, which can be 
picked up at cookie cupboards 
by the troop cookie manager 
starting on February 15.  
February 9, 10, 12, 13, 2024: 
Troop Cookie pick for Initial Orders. 
Your troop cookie manager will 
pick up the troop’s initial order and 
then should coordinate a pickup for 
your Girl Scout’s initial order from 
them. Deliver cookie orders right 
after cookies are received.   
February 15, 2024: Cookie 
Cupboards open.  
February 16, 2024: Booth  
Sales begin!  
February 26, 2024: $2.50 of 
every initial order package will 
be due to council on this day. 
Your cookie manager will have 
you turn in the money to him/
her earlier to meet the deadline.  
April 2, 2024: The Girl Delivery 
option in Digital Cookie will  
turn off for the remainder of  
the season.   
April 7, 2024: Booth Sales end.  
April 8, 2024: Digital Cookie 
closes for the season.
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Trainings Offered
Digital Cookie Overview for Caregivers 
Saturday, December 16, 2023, 10 - 11 a.m.  
Wednesday, January 10, 2024, 6:30 - 7:30 p.m.  
Monday, January 22, 2024, 6:30 - 7:30 p.m.  
Monday, January 29, 2024, 6:30 - 7:30 p.m. 

Cookie Program Checklist 
■ Fill in important information on the first page for your reference. 

■ Review and sign the Parent Permission form that’s on the back page of this  
  family guide. 

■ Review rewards in this guide and on the cookie order card.

■ Discuss your Girl Scout’s 2024 Cookie Program Goals.

■ Volunteer to assist the cookie manager with cookie-related tasks as needed.
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Rewards 
Girl Rewards
Based upon their individual sales, girls who participate in the Cookie Program are eligible 
to earn rewards. Rewards are cumulative!
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Troop Proceeds 
Troops earn 85 cents for each package of cookies sold.  

Troops can earn more than 85 cents per package by having higher sales volume.  Troop 
sales volume is measured by per girl average (PGA).  The troop PGA is calculated by taking 
the number of packages sold by the troop and dividing by the number of girls selling cook-
ies in the troop.  Bonus levels are: 

PGA of 1-349: troop earns 85 cents per box. 

PGA of 350-599: troop earns 90 cents per box.

PGA of 600-999: troop earns 95 cents per box.

PGA of 1000+: $1.05 per box

Money is collected when cookies are delivered, or in some cases,  
requested up front by the Troop Leader. Digital Cookie Orders  
are already paid by credit card at the time of check out.  
No money should be collected for Digital Cookie.
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Digital Cookie  
Digital Cookie is an online sales platform for girls. After setting up their Digital Cookie site, 
girls will be able to sell cookies online to friends and family who don’t live locally, or those 
that prefer to purchase online. All orders on Digital Cookie require payment by card at time 
of check out, regardless of what type of order is made. Leaders and caregivers do not have 
to collect any money for Digital Cookie orders!

Customers can purchase cookies on Digital Cookie three ways: girl-delivery, direct ship, 
and donation.  
 
Girl-Delivered Orders 
When customers choose ‘Girl-Delivered’ on the Digital Cookie platform, parents MUST  
approve the order in Digital Cookie for it to be a successful order. Parent/Guardians have 
five days to approve the order, or it will be canceled.  

Parents/guardians MUST notify the troop leader of any Girl Delivery orders that populate. 
The Troop leader will then pick up the order at a Cookie Cupboard. You and your Girl Scout 
are responsible for coordinating and communicating a delivery with the customer. 
 
Direct Shipping Orders 
When customers choose direct shipping in Digital Cookie, direct shipped cookies are sent 
directly to the customer for a shipping fee. Shipping fees are based average FedEx/UPS/
USPS shipping fees to send food products. These fees are set by GSUSA and FedEx. 
 
Donation Orders 
When customers choose to donate cookies in Digital Cookie to GSSEM’s Gift of Caring,  
otherwise known as “Troops to Troops,” the online order and payment will automatically  
appear under the girl’s name in eBudde under the GOC column of the Girl Order tab. These 
orders will count toward the girl’s council Gift of Caring packages.

For more information on participating in Digital Cookie, please view the Digital Cookie 
handouts and tip sheets at www.gssem.org/cookies and/or attend the Cookie Café Digital 
Cookie Webinar. Dates and times are on the cookie café schedule included in the cookie kit!



Reward Choices  
Review the reward choices on your Girl Scout’s order card. Your Girl Scout will only get 
these reward choices if the appropriate level is reached, but collecting this information in 
advance will be helpful for the troop leader when it comes time to submit the rewards. 

750+ Boxes 
Select one: Ice cream Maker OR Cookie Celebration (refer to the order card for dates)

1250+ Boxes  
Select one: Fuji Film Instant Camera OR Cedar Point OR Michigan Adventures  
(refer to the order card for dates)

2024+ Boxes 
LEGO Kit OR Portable Bluetooth Seaker

3,000+ Boxes 
Apple AirPods OR Mini Projector w/ Screen OR Chicago Adventure 
(refer to the order card for dates) 

Initial Order Reward: Own Your Magic T-Shirt (225+ Initial Order PGA)
T-shirt size (circle one):       YS       YM       YL       AM       AL       AXL       A2XL       A3XL
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Product Sales Program Parent Permission 
and Agreement to Assume Debt 

Girl Scouts of Southeastern Michigan

The purpose of this form is to grant permission for your daughter to participate in Girl Scout in the 
2023 Fall Product Program and 2023-24 Cookie Program, and to assume responsibility for debt 
from those programs.  This form should be submitted to the troop leader. 

Girl Scout Name:              Troop Number:  

Family Information:

Parent/Guardian:          

Address:            

City:            Zip:    

Home phone:         Cell phone:     

Email address:        

Obligation for Debt:  
I understand that I am responsible for full and timely payment for all products accepted by any 
member of my household.  (Initial)

I understand that GSSEM may pursue collections against me if funds are not turned into the troop. 
(Initial)

Product Program Participation and Procedures: 
I grant permission for my daughter to participate in the Fall Product Program and/or Cookie 
Program. (Initial)

I understand that as part of this program, I am responsible to meet all deadlines set by the troop 
leader. (Initial) 

I understand that as part of this program, I will be responsible for timely pick-up and delivery to 
customers for all orders secured by my daughter or any member of my household. (Initial) 

Parent/Guardian Printed Name: 

Parent/Guardian Signature: 

Date:                                                          

Thank you for taking on this responsibility, without you, there would be no product programs!
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