eBudde Help Center

Getting the most out of your Help Center

Volunteers must have an eBudde password to access
the Help Center

This can be good to protect those resources that only need to be in
the hands of volunteers that are trained and registered

Examples of documents to add to your help center:
Financial Forms, Permission Forms, Delivery Schedules, Custom
Order Cards, High Level Reward Trip Info, Goal Getters
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Inserting Web Links with CTRL +V

i.e. links to outside websites YouTube, Google Docs, Council Webpage

the following screen will pop up

Decide which section your document should go into
Manuals, Council, or FAQs and click the blue plus button to the right
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Enter any text here that you need to explain the link

“Troop Manual 2020”

Copy and paste (Ctrl + V) your link below your text
https://docs.google.com/document/d/1mHcWmHPPOKL-QBcjhPNjmg
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Tips:
Keep the Title simple, under 25 characters
If you have a lot of information in your help

center, make key terms searchable in the
Abstract section

Include the volunteer levels that you want to
view the material. The levels that you do not
select will not see the materials

Sort Order will be the order of the material as it
appears on the tree to the left

You can click “hidden” if you don’t want the
material visible until a certain time.

You can unhide later using the edit icon

You can also fully delete a page with the trash
icon

Use the “app page” option if you prefer the text
be easily viewed on the eBudde app

New Page

Title: |Troop Manual 2020

Abstract: (Used in search results list)

Troop Manual, Cookie Crumbles, Prices, ACH,
Money Earning

Council X || Area X

Levels:| | ServiceUnit ¥ || Troop X

SnrtOrder:|:| |:|Hidden |:| App Page

l Saved

& your help node has been saved



https://docs.google.com/document/d/1mHcWmHPPOkL-QBcjhPNjmg

Embed URLs or documents in the text
i.e. click on a word and the document will appear in a new window

This little chain link is the key to creating a link to a webpage or document
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The display text will turn into a blue link that volunteers
can click on to get to the document or the website

Link type will be URL

Protocol is a drop down. Check your website protocol
by copying and pasting it in the URL box to see what it
is. In this case it was https://

Then click “OK” to finish

The Display Text will take volunteers to the website
when they click on it
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If you would rather upload a document to the eBudde
server, click on the Upload Tab

Click choose file to select a file from your computer; then
click send to server

The document you just uploaded will now appear in the URL

bar as an ebudde.littlebrownie.com/ckeditor_downloads

Click the green OK button when finished

Protacol URL

httpsll ebudde kittlebrownee com'cheditor_downloads 2370

| Browse Server




To ensure that the link will open for all browser types and
version, please change the target to the New Window
option you see below. If your link will not open, this may be
the cause.

On the link box, click the Target tab. Change the Target to
the New Window (_blank) optione

Click the green OK button when finished

Link

Link Info Target Upload Advanced

Target
New Window (_blank) v



Here is a beautiful Help Center example

e Simple Display Text on the right with a handful of larger topics under manuals and from the

council

e Consistent fonts, colors, and sizes for the Headers and Subheadings

e Consistently single spaced except for text joined in a paragraph

e A special symbol (red diamonds) for resources that were already given to troops by service units
e Use of solid color lines to separate the sections for different types of resources
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Forms & Resources

Resources marked with + were providad to you by your SUCC, Additional, non-printable, resources (i 2. monay ervelopes, receipt hooks,
elc.] are available al the Balboa cupboard and service cenlers once the cookie program begins

Volunesr Survey - please proveide your thoughts on the sason. Your feedback s vital as we develop the 2021 cookée program

Booth Materials

Booth Authodzations and Certificate of Insurances - download forms 1o have at all cookie booths

2019 Booth Sale Recorder Data (pof) - booth sale recorder data for 2078 sites as reported by ironps

Booth Scheduls Waorksheet (pdf)

+ Food Alletgen Guide (pdl) - answer cuslomer questicns about nutrition, allergens, and lhe pricing of the specialty varieties.

Fosd Allergen Guide [Spanich)

» Infogrhis (pdf)

Toon Cookis Booth Warkahest (pdf) - singla boath inventory and maney tracking: can aleo be used a5 8 recalpt ehawing transfer of

cookies/money lmom the troop to the adult in charge of the booth sale

Financials

Outstanding Balance Repart (anline submission) - when a parent has not paid the roop for the cookies in thelr possession, aubmit this
report o notily the product program team, Provide the confirmaticn email and all supporting documentation 10 your service unit
cookie coordinator,

Girl/Family Resources

+ Buginess Careis (pedf) - girl busingss cards
Business Cards (Spanish) (pdf)
+ Cookie Etiquente Tip Sheet (paf)



